Terms and conditions

The ticket
The ticket is personal and not transferable.Only the persons provided with
ticket and boarding pass for the date, time and route specified in both, can go
on board. The passenger with a ticket issued to another person will be
considered as a passenger without ticket and will be obliged to pay the price of
the ticket immediately, notwithstanding that can be reported to the courts by
the use of an assumed name or impersonation. The passenger must have the
legally required documentation for his/her destination, which may be required
by the Company personnel in order to verify the compliance with that
legislation. FRS is not responsible for lost tickets or boarding pass. The
passenger with an OPEN ticket must confirm the return trip in advance to
ensure the boarding at desired time.

Pregnant women
It is the responsibility of all pregnant women to inform FRS about the
conditions and circumstances of pregnancy prior to the boarding at the Ticket
Office or the official Sales Points, by presenting a valid medical certificate
signed by a qualified doctor to confirm the pregnancy period and that the
pregnant passenger is in perfect condition to make the trip and without risk.
The pregnant passenger is responsible for the veracity of the information
contained in the certificate and is responsible for any false or incorrect
information that appear on it.
Pregnant women are solely responsible when travelling with FRS, freeing said
company of any liability in this regard.
As from week thirty-five, FRS will not transport the pregnant passenger under
any circumstances.

INTRODUCTION INTO THE EU OF PRODUCTS OF ANIMAL ORIGIN
¡ATENTION!
If you bring meat or dairy products from outside the EU, you may be importing
animal diseases. You must present the products at official control points.
Otherwise, you may be fined or face criminal prosecution. The introduction
into the EU of products of animal origin is subject to strict procedures and
veterinary checks.

Lugagge
The passenger is entitled to carry his luggage, considered as the clothes and
personal goods. FRS does not assume any responsibility on passengers’ objects
that have not been previously confided to the Master for safekeeping. It is
forbidden to carry on board kinds of illicit trade and / or dangerous goods.
Boarding conditions
The passengers must be in the port office 90 minutes before departure
indicated on the ticket.
The "time limit to accept the boarding" is the minimum time before the
scheduled departure time in which the passenger should have been admitted
on board, checked the luggage, if necessary, and to be in possession of the
boarding pass. It is not company responsibility the non-acceptance the
passenger on board when he/she arrives after the end of the time limit.
The passenger must comply with all official requirements. He/she will travel
with the necessary documents to entry/ departure of the country according to
the law. The passenger must be in the port with enough anticipation to
perform all requirements and proceedings to get onboard. The company will
not refund the tickets to those passengers unable to get onboard for
circumstances beyond company’s responsibility. The lack of the legally
required documents for his/her destination may result in denied boarding.
Very important The departures and timetables are subject to modification with
no previous notice. It is recommended that passengers confirm, in advance,
departure date and time. In order to make easier the check in of passengers

and vehicles, it is necessary to be at the port offices 90 minutes prior the
departure specified in the ticket. If the passenger fails to fulfill this
requirement, FRS reserves the right to accept the boarding.

ON BOARD
All passengers will be subject to the authority and good order onboard in
charge of the Master.
The transport of vehicles covered by this ticket is in accordance with the
current legislation and the international conventions on this subject.
The arrangements in the Revised Athens Agreement of 1974 concerning Sea
Transport of Passengers and luggage and the Protocol of 2002 to the
Convention, are incorporated to this ticket and will be applicable to all
passengers with FRS ticket, regardless their nationality.
The responsibility of FRS in case of injury/death of passengers and/or damages
to luggage/vehicle is limited to the maximum amount established in the above
mentioned Revised Athens Agreement of 1974.

Travelling with pets
Pets must travel in the area set aside for this purpose aboard the boat, within
an appropriate container provided by the passenger. No animal must travel in
the passenger area and in the case of passengers travelling with vehicles, the
animal must remain inside the vehicle in the hold. The owner is responsible for
providing his/her pet with food/water, as well as for its general well-being.
Passengers must inform the company of their intention or need to travel with
an animal when purchasing or booking their tickets and in all cases at least 4
hours before the scheduled departure time. FRS shall notify passengers
regarding the feasibility of travelling with their pet.
Registered guide dogs are the only animals allowed to travel in the passenger
area. On board, they must be muzzled, be on a short leash and have a collar, as
well as remaining with their owner. It is important that passengers find out
about the requirements which animals must comply with in order to travel, as

well the necessary documentation they must have. We recommend you read
the Moroccan and Spanish regulations regarding the entry of pets.

Delays and Cancellations
FRS will inform to the passengers, in case of cancellation or departure delays,
about the estimated time of departure and arrival as soon as have this
information.
To get the refund of a ticket issued by one ticket office of FRS, the client must
go to any of the offices of the Company. The tickets issued by Travel Agencies
will be reimbursed by them. The refund, in either case, is based on the form of
payment of the ticket. In no case the issue expenses will be refunded.
The specific conditions, under which it will make refunds in case of
cancellations or delays of the departures, are established in Regulation (EU)
No. 1177/2010 (concerning the rights of passengers when travelling by sea and
inland waterway and which amending the Regulation (EC) No 2006/2004).
Cancellations of reservations and tickets
All tickets are valid for travel for one year and their date can be changed for
free.
Cancellation Fees:
•
•
•

For cancellations made on the same day as the travel date and on
subsequent days, there will be a 25% fee applied to the ticket price.
For cancellations up to 3 days before the travel date, a 15% fee will be
applied to the ticket price.
For cancellations more than 3 days before the travel date, no
cancellation fees will apply.

Claims
All claims will be accepted by the use of the ticket, the client accepts all the
conditions here stated even if he/she does not sign the ticket.
All exemptions and limitations on transport responsibility will be applicable to
the company’s agents, employees, sales people and representatives. Also the

exemptions and limitations will be applicable to the owner of a vessel used by
the shipping company to carry out transport and its agents, employees, sales
people and representatives.
All disputes or discrepancies resulting from the performance or interpretation
of these conditions would be not subject to the jurisdiction of the city in which
registered office of the transport company is located

